
 

 Kirsten Agnello-Dean | SOCIAL MEDIA STRATEGIST 

CREATIVE COPYWRITER 

EXPERIENCE 
MANAGER, MASTERBRAND & COMMUNITY | Wilton (2024-Present) 

MASTERBRAND & COMMUNITY LEAD | Wilton (2022-2023) 

▪ Own and drive social strategy, editorial calendar, and content creation for 8M 

followers across Instagram, TikTok, Facebook, Pinterest, Threads, YouTube, LinkedIn 

▪ Direct paid and earned content creator and influencer programs including industry-

leading UGC campaigns, brand partnerships, and shopper marketing activations 

▪ Direct creative partners including team of freelance designers, photographers, and 

agency partners to execute seasonal campaigns and advertising collateral  

▪ Strategize and execute cross-functional campaigns including contracts, budget, project 

and production management, analytics, and reporting — led go-to-market strategy for 

2024 rebrand that increased unaided brand awareness by 8 points, aided by 11 

▪ Manage and drive career growth for content coordinator and consumer care team 

 

SOCIAL MEDIA MANAGER | Upwork (2019 – 2022) 

▪ Increased annual engagement rate from .65% to 2.21% managing culturally-relevant 

organic and boosted social editorial calendar/content creation across Facebook, 

Twitter, LinkedIn, Instagram, and YouTube 

▪ Provided social go-to-market strategy for rebrand and dozens of yearly cross-

functional campaigns; supported influencer marketing program with strategic 

recommendations and reviewing talent for brand fit 

▪ Managed Social Media Specialist as a direct report  

 

SOCIAL MEDIA MANAGER (Contract) | Artisan Talent (2014 – 2019) 

▪ Controlled editorial calendar, engagement, and content for blog, website, and social 

driving a continual 62% average year-over-year follower increase on Instagram 

▪ Oversaw team of freelance creatives to execute creation of blog posts, webpages, 

marketing materials, and whitepapers 

 

AGENCY SOCIAL MEDIA STRATEGIST (Contract) | Hangar12 (2017 – 2018) 

Clients included Saputo brand’s Treasure Cave Cheese, Frigo, Mama Francesca 

▪ Created monthly content calendars, post copy, and project managed client delivery 

▪ Ran paid ads, contests, and managed influencer campaign budgets and contracts 

 

AGENCY COPYWRITER (Contract) | Liquid Thread, a division of Starcom (2014 – 2016) 

Clients included Honda Stage, Lego Duplo, Samsung, Beam Suntory, StubHub  

▪ Created smart, engaging social copy, ad copy, and blog posts 

▪ Wrote website copy and adjoining banner ads/social posts for China Eastern Airlines 

new route, produced copy for Samsung 2015 Lookbook, Local Honda Dealer print and 

digital ads including billboards 

 

SOCIAL MEDIA STRATEGIST & CREATIVE COPYWRITER (Contract) | Blue Chip Marketing 

Worldwide (2011 – 2015)  

Clients included Real Techniques and EcoTools  

▪ Cultivated beauty brand copy for social, web, email, print ads, and video scripts 

▪ Managed blog scheduling and article writing 2011-2014, summer 2015 

 

OTHER PROJECTS 
Copywriter    Consultant/Brand Strategist   

Becker Professional Education (2018) Leaping Carp Gallery (2017) 

RxEDGE Pharmacy Networks (2018) MyZone Moves (2015-2016) 

Ounce of Prevention Fund (2016)  Chicago Dog Parks (2011-2015)(pro bono)  

Edelman (New Business Pitches) (2015) Outerwall (Redbox Parent Co.) (2014)  

 

773.972.9474 

KirstenAgnelloDean@gmail.com 

www.KirstenAD.com 

 

ABOUT ME 
Social Media professional with extensive 

copywriting and digital marketing skills 

working in social (and passionately 

defending the Oxford comma) since 2009. 

 

All things organic and brand building are 

my jam — classic channel strategy, 

engaging campaigns, and data-driven 

experimentation with new formats and 

channels — and I can do paid too. 

SOFTWARE EXPERTISE & SKILLS 
Ads Manager 

Buffer 

Basecamp 

Capcut 

Emplifi 

FirstUp.io 

Hootsuite 

HubSpot 

Mail Chimp 

Khoros 

Planoly  

Sprinklr        

 

 
AWARDS 
▪ Drum Awards Finalist: Low Budget 

Campaign (Upwork 2021) 

▪ Digital Megaphone: Top Women in 

Digital Marketing (2019) 

▪ Webby Award Nominee (Artisan 

Talent 2018) 

CONTACT INFO 

EDUCATION 

BFA, Millikin University 

CERTIFICATIONS AND TRAINING 

▪ Dr. Oetker Essential Leadership 

Program (2024) 

▪ Hubspot Social Media, Email, 

Inbound, Content Marketing 

Certified (2019) 

Analytics 

Blog Writing  

Copywriting  

Email Marketing 

Influencer Mgmt 

Inbound Marketing 

Organic Social   

Organization 

Presentations 

PR 

Paid Social 

Website Copy  

 

 


